House roules

Dear guests, we hope that you have a wonderful, unforgettable stay in our house. The following house rules are an aid to
a harmonious stay but are a rule that ALL guests must adhere to. Responsible for compliance is the “tenant” of the house
or one of the guests that identify him-/herself with ID-Card. Please inform all guests about the house rules.

generally If you miss something in the facility or need help, please do not hesitate to contact us.

Please handle the inventory as carefully as possible and please do not rearrange the furniture and if you put the travel cots
into other rooms, please put them back into the blue and/or green rooms.

We have different duvets. Someone feels to cold and otherones feels to warm. If necessary, swap blankets with each other.
Bed linen, hand and shower towels A complete set is ready on your bed. Please use only one set of sheets and
towels per person. Maybe there is another set or more in the wardrobe - these are expected for the following guests.
Before departure, we ask you to remove the fitted sheet (not also the mattress protector!) as well as the pillow and duvets
Please deposit the used sheets together with the used hand and shower towels in the kitchen or the dining room.

kitchen A glaswasher and a regular dishwasher are available - even when the departure time is 9.30 am (in case we have a
group arriving the same day, we need you to bring back the washed dishes, cutlery and pots to the cupboards in a clean and
dry condition. Please also clean used appliances, hotplates and storage surfaces.

garbage On the day of departure, guests must dispose their own garbage in the designated containers. This also applies
to any waste in the rooms (from cosmetic bins). Please do not throw glass bottles into the containers. If you walk 150m up
the road you will see the corresponding glass containers on the right. The house must be returned swept clean.

grillhouse the grillhouse can be booked separately for 150 Euros including wood. Please note that the exhaust fan must
be switched on when lighting the fire. The ashes should be removed the following day.
We ask guests to leave the grill house as they received it, i.e., to clean and return any used grill racks, pans and cutlery.

Toilets Hygiene products belongs to the trash can. It is strictly forbidden to throw these into the toilet sink.
TV You may use Netflix and Waipu TV (300 channels). Please do not use any other providers — otherwise, bring a tablet!

smoking Smoking is not permitted in the house. Smoking is permitted outside and on the balconies and terraces.
We ask guests to dispose smoked cigarettes in the ashtrays provided “and not on the property”.

nighttime peace In the spirit of a good relationsship with our neighbors we ask ALL guests to respect the nighttime
peace between 10pm and 7am.

damages No one intentionally damages things. If something is broken, please let us know before leaving the house.

In the event of major damages or stains over 20 euros, the debt will either be deducted from the deposit or must be
covered by the guest's insurance

safety The storage of highly flammable and odor-causing substances is prohibited.
Pets are generally not allowed.
No drinking games DRINKING GAMES ARE STRICTLY FORBIDDEN, neither indoors nor outdoors.

Violations will be charged with at least 500 euros. Violations can also mean that subsequent tenants cannot move into the
house at the booked time. The resulting costs will be charged as well.

washing machine & dryer are intended for guests who stay in the house for longer than 3 days.
Electric Cars Charging electric vehicles is prohibited. Violations will be charged at €150 each.

Recommendation and request of the landlords The house is not only much more comfortable and quieter
in cozy slippers, but also cleaner, so pack a few comfortable slippers with you for your vacation.

Thanks for your understanding
www.familienfest-event.ch Your host, Roger Zwahlen




